
UPS Practice Test Questions and Answers

1. If 30% of a number is 12.6, find the number.

A) 45

B) 38

C) 40

D) 42

2. In United Parcel Service, what does the PDCA cycle stand for?

A) Plan, Do, Check, Act

B) Prepare, Develop, Control, Assess

C) Prioritize, Delegate, Communicate, Approve

D) Process, Design, Create, Analyze

3. What is a best practice in United Parcel Service package handling?

A) A method or technique recognized as superior based on evidence and expert consensus

B) Any practice that is easy to implement

C) The cheapest available approach

D) A practice used only by large organizations

4. What number must be added to 6, 16, and 8 to get an average of 13?

A) 22

B) 25

C) 20

D) 18

Answers: 1-D 2-A 3-A 4-A
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