Supply Chain and Logistics Practice Test Questions and
Answers

1. What is a pallet rack?
A) A vehicle for moving pallets in a warehouse
B) A metal shelving system designed to store palletized goods in horizontal rows and vertical bays
C) A quality inspection table
D) A shipping label printer stand

2. What is cross-docking?

A) Storing goods on double-sided shelving

B) Transferring inbound shipments directly to outbound transport with minimal storage
C) Moving inventory between warehouse locations

D) Using two loading docks simultaneously

3. What is INCOTERMS 20207?

A) A US customs tariff schedule effective in 2020

B) Internationally recognized trade terms published by the ICC that define buyer and seller
responsibilities in international transactions

C) A UN framework for anti-dumping measures
D) A global shipping container standardization agreement

4. What is cycle counting?

A) Counting all inventory at fiscal year end

B) Counting a rotating subset of inventory items on a regular schedule
C) Tracking order cycles from supplier

D) Auditing freight invoices monthly

Answers: 1-B 2-B 3-B 4-B
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