Serving It Right BC - Responsible Beverage Service
Practice Test Questions and Answers

1. What is 'over-service' of alcohol?
A) Providing excellent customer service

B) Continuing to serve alcohol to a person who is intoxicated or serving excessive amounts in a
short period

C) Serving drinks in oversized glasses
D) Having too many servers on shift

2. What is a 'standard drink' in Canada?

A) Any drink served at a bar

B) A drink containing approximately 17.05 mL (0.6 oz) of pure alcohol
C) A500 mL beer

D) A full bottle of wine

3. What is 'tied-house' regulation in BC?

A) A rule about building design

B) Rules that restrict relationships between liquor manufacturers and licensed retail/service
establishments

C) A rule about tying doors open during business hours
D) Requirements for attached housing units

4. What is a common sign of a fake ID card?

A) It has a magnetic stripe

B) Inconsistent fonts, poor photo quality, lack of security features, or the card feels too thin or too
thick

C) It is issued by the government
D) It has a hologram

Answers: 1-B 2-B 3-B 4-B
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