Quality Auditor Certification Practice Test Questions and Answers

1. What is the primary purpose of a quality audit?
A) To find fault with employees
B

)

) To assess compliance with quality standards and identify improvement opportunities
C) To reduce company expenses

)

D) To implement new software systems

2. Which ISO standard provides guidelines for quality management systems?
A) ISO 14001

)

B) ISO 9001
C) ISO 27001
D) ISO 45001

3. What should a quality auditor do when discovering a non-conformance?
A) Ignore minor issues

)
B) Document the finding with objective evidence and communicate it appropriately
C) Fix the problem immediately without documentation

)

D) Blame the responsible department publicly

4. Which characteristic is most important for an effective quality auditor?

A) Being confrontational with auditees
B

Cc
D

Objectivity, integrity, and strong communication skills
Having personal relationships with audit subjects
Making decisions based on assumptions

Answers: 1-B 2-B 3-B 4-B
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