
PECO Test Practice Test Questions and Answers

1. What does PECO certification primarily focus on for utility professionals?

A) General business practices only

B) Electrical utility operations, safety, and customer service standards

C) Marketing strategies exclusively

D) Financial planning services

2. Which safety procedure is most critical when working with electrical systems?

A) Working on live circuits without protection

B) Lockout/tagout procedures and proper personal protective equipment

C) Ignoring safety protocols for speed

D) Working alone without communication

3. What is essential for effective utility customer service?

A) Avoiding customer communication

B) Clear communication about service issues and timely resolution

C) Providing inaccurate service information

D) Delaying all customer responses

4. Which factor is most important for power grid reliability?

A) Ignoring system maintenance

B) Preventive maintenance and real-time system monitoring

C) Reducing backup power systems

D) Operating beyond equipment capacity

 

Answers: 1-B 2-B 3-B 4-B
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