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Test Questions and Answers

1. What is emotional intelligence?

A) Ignoring feelings.

B) Recognizing and managing emotions effectively.

C) Suppressing others’ opinions.

D) Avoiding emotional discussions.

2. Which action promotes teamwork?

A) Collaborating and supporting teammates.

B) Doing all tasks independently.

C) Avoiding group discussions.

D) Withholding feedback.

3. What does active listening involve?

A) Multitasking during conversation.

B) Giving full attention and asking relevant questions.

C) Interrupting politely.

D) Taking notes silently.

4. What does analytical thinking involve?

A) Focusing on emotions.

B) Avoiding technical details.

C) Acting impulsively.

D) Breaking issues into parts to analyze.

Answers: 1-B 2-A 3-B 4-D
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