
HUC Practice Test Questions and Answers

1. Why is discharge planning important?

A) To hasten patient exit.

B) To ensure proper follow-up care and patient readiness.

C) To close hospital records.

D) To assign new staff.

2. What is a root cause analysis used for?

A) To identify the underlying cause of a problem rather than just addressing symptoms

B) To assign blame to individuals who made mistakes

C) To calculate the financial cost of errors

D) To document problems for annual reporting

3. Why is non-verbal communication important?

A) It replaces verbal communication.

B) It distracts from the message.

C) It supports and enhances communication.

D) It is unimportant.

4. What are continuing education units (CEUs)?

A) Standardized measures of learning activity used to maintain professional certifications

B) University credits that count toward a degree

C) Government-issued education vouchers

D) Tax deductions for educational expenses

Answers: 1-B 2-A 3-C 4-A
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