
HCC Practice Test Questions and Answers

1. What is the purpose of patient-centered care?

A) To focus only on provider convenience

B) To prioritize patient needs and preferences

C) To reduce patient involvement in decision-making

D) To eliminate personalized care plans

2. What is a 'patient portal' in healthcare technology?

A) A hospital admissions desk

B) A secure online platform allowing patients to access their health information and communicate

with providers

C) A clinical documentation tool used by nurses

D) A federal registry for tracking patient outcomes

3. Which strategy best supports healthcare business growth?

A) Reducing service availability

B) Expanding services based on patient needs

C) Eliminating investment in new services

D) Avoiding collaboration with healthcare networks

4. Why is evidence-based practice important in patient care?

A) To follow outdated medical guidelines

B) To ensure care is based on scientific research

C) To reduce clinical decision-making

D) To limit healthcare provider discretion

Answers: 1-B 2-B 3-B 4-B
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