DMV Representative Practice Test Questions and Answers

1. What is the primary responsibility of a DMV representative?
A) Vehicle maintenance and repair

B) Processing driver licenses, vehicle registrations, and related services
C) Traffic law enforcement

D) Vehicle inspection and testing

2. Which document is required for a first-time driver's license application?

A) Birth certificate or passport for identity verification
B) High school diploma

C) Employment verification

D) Vehicle registration

3. What action should a DMV representative take if a customer's documents appear suspicious?
A) Process the application normally

B) Follow fraud prevention protocols and escalate to supervision
C) Refuse service without explanation

D) Accept the documents with a warning

4. How often do most states require vehicle registration renewal?
A) Every 6 months
B) Annually

C) Every 2 years
D) Every 5 years

Answers: 1-B 2-A 3-B 4-B
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