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Certified Usability Analyst Practice Test Questions and Answers

1. What is the primary goal of usability testing?

3. What does Jakob Nielsen's 10 usability heuristics primarily focus on?

4. Which metric is most important for measuring usability effectiveness?

2. Which usability testing method provides the most direct user feedback?

A) Color scheme preferences

B) Task completion rate and user error frequency

C) Number of website pages

D) Server response time only

A) Analytics data analysis only

B) Moderated user testing with think-aloud protocols

C) Competitor analysis

D) Developer code reviews

A) Visual design aesthetics

B) General principles for user interface design and usability evaluation

C) Programming languages

D) Marketing strategies

A) Making interfaces more visually appealing

B) Evaluating how easily users can accomplish tasks with a product or system

C) Increasing website loading speed

D) Reducing development costs

Answers: 1-B 2-B 3-B 4-B
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