Certified Relocation Professional Practice Test Questions and Answers

1. What is the primary role of a certified relocation professional?
A) Only handling residential moves
B) Coordinating comprehensive relocation services including housing, logistics, and support services
C) Providing legal advice exclusively

)

D) Managing only corporate relocations

2. Which service is typically included in a comprehensive relocation package?
A) Only transportation services

)
B) Home sale/purchase assistance, temporary housing, moving services, and area orientation
C) Only packing services

)

D) Tax preparation exclusively

3. How should a relocation professional approach cultural considerations for international moves?
A) Ignore cultural differences

B
C
D

Provide cultural orientation, language support, and destination-specific guidance
Assume all moves are the same

Focus only on logistics

—_— 2 =

4. What is essential when managing relocation timelines and coordination?
A) Working without schedules
B

C
D

Detailed project management with clear timelines and vendor coordination
Handling everything at the last minute

Avoiding communication with clients
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Answers: 1-B 2-B 3-B 4-B
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