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Certified Facilitator Practice Test Questions and Answers

1. What is the primary role of a facilitator in group meetings?

3. What is the purpose of establishing ground rules at the beginning of a facilitated session?

2. Which facilitation technique is most effective for managing dominant personalities in a group?

4. Which active listening technique involves restating what a participant has said in your own words?

A) Reflecting
B) Paraphrasing
C) Questioning
D) Summarizing

A) Ignoring their contributions
B) Using round-robin discussion methods
C) Allowing them to speak continuously

D) Removing them from the group

A) To show authority over the group
B) To create structure and ensure productive participation
C) To limit discussion time
D) To prevent disagreements

A) To make all decisions for the group

B) To guide the process and help the group achieve its objectives

C) To present information to passive listeners
D) To evaluate group members' performance

Answers: 1-B 2-B 3-B 4-B
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