CRM Test Practice Test Questions and Answers

1. What is the primary objective of Customer Relationship Management (CRM) systems?
A) Reducing customer interactions

B) Managing and analyzing customer interactions throughout the lifecycle
C) Eliminating customer service departments

D) Focusing only on new customer acquisition

2. Which data is most valuable for effective CRM implementation?

A) Employee personal information

B) Customer contact information, purchase history, and interaction records
C) Competitor pricing data exclusively

D) Internal company financial reports

3. How should CRM systems support sales processes?

A) Replace all human sales interaction

B) Provide lead tracking, opportunity management, and sales analytics
C) Focus only on automated email campaigns

D) Eliminate sales team responsibilities

4. What is essential for successful CRM user adoption?

A) Mandatory usage without training
B

C

)
) Comprehensive training, clear processes, and demonstrated value
) Complex interfaces with multiple features

)

D) Punishment for non-compliance only

Answers: 1-B 2-B 3-B 4-B
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