CPSM - Certified Professional Services Marketer Practice
Test Questions and Answers

1. Why is data analytics important in digital marketing?
A) To ignore marketing performance.
B) To track and analyze marketing performance, identify trends, and optimize strategies.
C) To focus only on creative content.
D) To limit the use of online marketing.

2. What role does communication play in client retention?

A) To avoid addressing client concerns.

B) To maintain transparency and strengthen relationships through timely and clear communication.
C) To limit the amount of contact with clients.

D) To only communicate when problems arise.

3. What is the role of personalization in client retention?

A) To limit the service offerings.

B) To customize services and communications, making clients feel valued and improving retention.
C) To focus solely on standard offerings.

D) To decrease the quality of services.

4. Why is competitive analysis crucial for brand positioning?
A) To limit marketing efforts.
B) To understand competitors’ positioning and differentiate the brand effectively.
C) To create identical services to competitors.
D) To ignore competitor strategies.

Answers: 1-B 2-B 3-B 4-B
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