CHE Practice Test Questions and Answers

1. In healthcare, 'standard of care' refers to:

A) The minimum billing rate for services

B) The level and type of care a reasonably competent provider would deliver in similar
circumstances

C) The highest possible level of care regardless of cost
D) Government-mandated treatment protocols

2. Which strategy promotes a culture of safety?

A) Blaming staff for mistakes

B) Ignoring minor issues

C) Maintaining silence

D) Promoting open reporting of incidents

3. Collective bargaining in healthcare refers to:

A) Group purchasing of medical supplies

B) Negotiation between an employer and a labor union representing employees over wages, hours,
and working conditions

C) Collaborative decision-making among department heads
D) Joint contracting with insurance payers

4. Why are checklists important in patient safety?

A) They lengthen procedures

B) They confuse the staff

C) They reduce errors and improve reliability
D) They are only for new staff

Answers: 1-B 2-D 3-B 4-C
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