
CCW Practice Test Questions and Answers

1. Informed consent means:

A) The family always makes decisions.

B) Care is given without explaining it.

C) Providing information so the individual can decide.

D) Only doctors are responsible for this.

2. What is active listening?

A) Interrupting with advice quickly.

B) Nodding while planning your response.

C) Focusing completely, showing interest, and giving feedback.

D) Agreeing without really understanding.

3. Why is empathy important in care work?

A) It saves time during tasks.

B) It avoids legal issues.

C) It helps build stronger relationships with those receiving care.

D) It reduces physical workload.

4. Why is confidentiality important in care work?

A) It helps caregivers share interesting stories.

B) It ensures gossip is avoided.

C) It maintains trust and complies with the law.

D) It keeps documentation short.

Answers: 1-C 2-C 3-C 4-C
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